TTBAMRAEA 7 X< VDB 43

1ITEOUtEAEA v 7 X VEHEDOHBLR
— BiEhRkAND 7 v — PO —

The present condition of the Administrative Welfare Ombudsman Program

— From the investigation to a local government —

B W E -

Hajime SHIMADA

F—T— N UTERKNEA V7 X o, MA Y, SRR, kR R T
Key word : Administrative Welfare Ombudsman Program, Originality in Social Welfare,

Program Management, Social Welfare Assistant Activities

B39

TR A © 7 X< V3R, hafthics Ak E LT, dhatiZiiEE & L To
e ERE D, ETOMHIY — ERRTITE » THELFETH 5, REMmILA v 7 X< B &
O RGEVEN S 5, HIGARBOFEEL P ELTH 2, FORLER > T 5.

F7o, ITBAENEA v T R VREOMEEGE L LT, FHREoai iz r—YavET
B & U ARIPARORESE Rt A » 7 X VS EAO IR PN ETH 5 2 &, BN O
fhY—E R FEICHERL TV B I &, fikd v T X v OIS IRBIF R O R & I BA -
MR EN TS 2 &, filkA v 7 X< VICRIESIFEEREN TS Sh T s &,
HEDRLETH B,

Abstract

Providing originality in social welfare, the Administrative Welfare Ombudsman
Program serves as Social Welfare Assistante Activities, is needed for use of at-home
welfare services, may allow liaison with private welfare ombudsman organizations, and
involves a crucial element of inter-local government program liaison.

In addition, operating requirements for the Administrative Welfare Ombudsman
Program include shared understanding of the welfare ombudsman program and building
of personal relationships as a foundation for communication with the Program’s
executive office, contributions to welfare services programs in local governments,
provision of adequate time for the welfare ombudsman act and commensurate
compensation, and granting of authority to the welfare ombudsman to issue corrective

recommendations and take corrective action.
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