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Abstract

If one were to express using keywords the characteristics of social services in Japan

» o« ” o«

in the 1990s, then one could use the terms “home-based (care),” “regionality,” “private
enterprise provision,” and “private-citizen based services.” It was this characteristics that
paved the way for the birth of the social welfare ombudsman, which serves as a third-
party institution in the social services domain.

Social welfare ombudsmen can be divided into two general types, the governmental

type and the private type. The private type is subdivided into ombudsmen which are a
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single, independent facility, and those that form a network. While the governmental
social welfare ombudsman has its base in the concepts of “home-based care” and “regi
onality,” the private social welfare ombudsman has its roots in the concepts of “home-

” o«

based care,” “private enterprise provision,” and, further, that of “private-citizen based
services.”

The roles desired of the social welfare ombudsman include the hearing of complaints
by private citizens, the vindication of rights and benefits, evaluations of the quality of
social services, and improving citizen trust in government organs, etc. These roles are
demanded due to the fact that, for the numerous issues and problems existing hitherto
in the social services provision system, citizens turn to third-party social welfare
ombudsmen for advice and suggestions towards solutions. The birth of the social

welfare ombudsman in the 1990s is significant, in that it served as the prelude in the

development of the social services system as it exists today.
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