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Abstract

Consumers’ troubles which vary widely are caused by transactions between producers
and consumers. Until recently, they were not regarded as problems. Consumption
turned into an issue in contrast with production between the sixteenth and the
eighteenth centuries. At the onset of the eighteenth century the word “consumption”
was defined in economic terms. The mass production and mass consumption era

emerged. Businesses which are devoted to production and sale of goods are at an
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advantage in knowledge and capabilities in comparison with consumers who are mere
buyers of diversified goods provided by producers. Because of unparalleled information
a basis of negotiation differs widely between the producer and the consumer. Consum
ers’ troubles have been caused by the wide gap of information between the two parties.

If the producer is to be legally bound in every respect on the premise of the
consumer being weaker, business transactions will not run smoothly. The consumer
should be liable to recognize his or her own responsibility to protect his or her own
right, so that business transactions may be easily implemented. This paper deals with
problems faced by the administration and the legislature until the consumer’s contract
act was enacted, and refers to the consumer’s rights along with the enactment of the

consumer’s contract act.
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