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Abstract

Recently, the sharp increase of young people who are not willing to take any
vocational training or get a fixed job, known as “Freeter” or “NEET’ (Not in
employment, Education or Training) has become one of the most serious social problems
in Japan. A lot of people who get a job after graduating from schools or universities

seem to leave their jobs after only a few years; for example, some recent survey said
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more than 30% of the university graduates left their jobs within three years. The main
reasons why they quit their jobs are (1) they found their jobs not suitable for them, (2)
working conditions (working hours, holidays, etc.) are not what they expected, (3) they
found it hard to develop good human relationships. They seem to have a limited
awareness that companies can provide them good opportunities for their career
development. They also tend to think their personal lives should have priority over
their careers. Actually, young employees start developing their career in companies
through communication with their boss, supervisors, or other colleagues, so the lack of
communication skills can lead to loss for both themselves and the companies. This is
why companies regard communication skills as the most important when they choose
employees. This paper will discuss communication skills as one of the most important

keys for young employees to stay with their companies.
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